Brief

This policy defines our principles for the continuous improvement and development
of our Quality Management Systems.



yy BORCELIK

Kalite Politikasi

As Borgelik Celik Sanayii A.S., we are committed to continuously improve our quality with a
customer, performance and success-oriented operational excellence culture in line with our
vision "To be the number one flat steel provider in key sectors in our target region by
using our proximity to customers, efficiency and creative solutions".

For this purpose;

e To allocate all kinds of resources for corporate learning and development, knowing that human
resources is our the most important value,

e To develop new products, services and business models that create value for our company
and our customers, and to increase our business efficiency,

e To create a sustainable working environment focused on quality, human and environment with
a continuous improvement approach by determining our quality targets, process risks and
opportunities,

e To fully comply with the national and international regulatory requirements, customer special
requests and other requirements,

e To increase our efficiency and competitiveness by improving our cooperation and effective
communication with our stakeholders,

e With our product and service quality; we are committed to making our company "always
preferred” by our customers.
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